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The expansion of the Jacksonville Port Authority (Jaxport) through the building 

of two new container terminals for the Mitsui and Hanjin shipping lines has been 
accompanied by reports that Jaxport will be making major contributions to employment 
and economic development in the region.  According to Jaxport, “Companies doing 
business at Jacksonville's seaport employ more than 7,000 workers and support an 
additional 43,000 jobs in Jacksonville” and the two new container terminals are estimated 
to produce an additional 11,600 direct and indirect jobs.1  Most of the jobs generated will 
be in the logistics industry which is the sector of the economy devoted to the movement 
of freight.  It appears that logistics may be the primary source of economic dynamism for 
Jacksonville and the northeast Florida region as signaled by the designation of 
Jacksonville as “America’s Logistics Center”. For these reasons, it is worth examining 
the kinds of jobs that exist in this industry and the levels of compensation they provide 
workers.   
 

As the United States has experienced a steady decline in the proportion of 
employment and economic activity in goods-producing manufacturing there has been a 
corresponding increase in the proportion of employment and economic activity in the 
service sector and goods-moving logistics industry. One national-level question has been 
whether the industries experiencing employment expansion provide the same quantity of 
jobs, and quality of compensation and economic security, as those that have been lost or 
that are slowly disappearing.  
 



Closer to home, the question about the quality of employment opportunities has 
been a central feature of the City of Jacksonville’s “Blueprint for Prosperity” which was 
launched in 2005.2 The Blueprint signals a commitment to expand economic 
opportunities and raise the income of Duval County residents over a 15 year period. More 
specifically, a primary goal of the Blueprint for Prosperity is to raise per capita income so 
that Jacksonville at least matches, and ideally exceeds, the national average. In 2006, 
national per capita income was $36,714; for Jacksonville it was $36,616. Attracting high-
wage industries and generating high-wage job growth is, obviously, a major strategy for 
realizing the objective of the Blueprint for Prosperity. This suggests a second question 
worth examining: How will the expansion of Jaxport and, accordingly, the logistics 
sector, contribute to this objective?       

 
The occupational data analyzed here come from the Bureau of Labor Statistics’ 

Occupational Employment Statistics program (May 2008 survey).3  The specific 
occupations analyzed are those most closely associated with the logistics sector and 
selected for analysis by other researchers examining the logistics labor market.4  
 

Table One presents the 18 occupational categories most closely associated with 
the logistics industry along with median and mean hourly compensation and mean annual 
income.  There is wide variation in compensation levels ranging from a high mean annual 
income of $67,580 for Logisticians to a low of $22,220 for Packer and Packagers.  There 
are several points worth noting about these two occupations.  First, logisticians clearly 
represent the kind of highly-skilled/highly-paid occupation that would contribute greatly 
to raising the regions per capita income. However, this occupational category makes up a 
very small proportion of the employment within this sector (1% using the data in Table 
One) and requires, in most cases, a bachelor’s degree along with some industry 
experience. Second, in contrast to logisticians, Packers and Packagers only require, in 
most cases, a high school degree but represent a very low-skilled/low-paid occupational 
category. Yet, these jobs are much more common in the logistics industry (4.9% using 
the data in Table One). 
 

If we look at the occupational position that accounts for the greatest proportion of 
jobs in the logistics sector (25% using the data in Table One) it would be Stock Clerks 
and Order Fillers. For this occupational category, the skill demands are low, educational 
requirements minimal, and compensation at $22,840.   

 
Overall, for all workers in these 18 logistics occupations the mean income is 

$29,138.  
 

One lesson to take from the analysis of these data is the lion share of the 
employment opportunities in the logistics industry involve work carried out in and around 
warehouses (or what logisticians prefer to describe more accurately as “distribution 
centers” since the goods are typically in constant transit and redirected or only stored for 
very short periods of time at these facilities). As a consequence, one significant economic 
development implication of container port expansion is the investment, building, and 
operation of distribution centers within the northeast Florida region. In Table Two we can 



look more closely at the warehouse-related occupational positions that account for 61% 
of logistics employment for these data.  These are: Industrial Truck and Tractor 
Operators; Laborers and Freight, Stock, and Material Movers; Packers and Packagers; 
Shipping, Receiving, and Traffic Clerks; and Stock Clerks and Order Fillers. The mean 
income for workers in this large segment of the logistics labor market is $25,314.   

 
 The one area of the logistics labor market that does provide higher paying jobs 
and that also stands to grow in numbers alongside the expansion of 
warehousing/distribution centers is first-line supervisors/managers.  The two 
occupational positions listed in Table One are largely responsible for the management 
and supervision of the warehouse/distribution center workers in Table Two. The mean 
income for workers in these positions is $49,085. While such jobs would contribute to a 
rise in Jacksonville’s per capita income, these positions only account for 3.9% of total 
jobs in this sector.  
 

Overall, the data analysis here suggests that the logistics industry -- while perhaps 
generating new and expanding regional employment opportunities and potential avenues 
of upward mobility for some low-skilled workers -- is not an engine of high-wage 
occupational growth and is unlikely to contribute significantly to raising the region’s per 
capita income. 

 
Since we do not have projections on which occupational categories will likely 

expand and contract as the Jaxport economy reaches full throttle, there is the possibility 
that the relative position and contribution of each of these occupations to total logistics-
related employment might deviate from the data analyzed here. However, if we assume 
that expansion will involve greater numbers of workers in each occupational position, but 
no significant change in proportion of total logistics-related employment accounted for 
by each, these data should provide a reliable means to assess what an expanding logistics 
industry will likely mean for the local labor market.    
 

One place where the port-related logistics industry and labor market has been 
studied extensively is Los Angeles/Long Beach.  The Inland Empire region is one of the 
largest logistics hubs in the country and is the immediate recipient of much of the freight 
and cargo that comes through the Los Angeles/Long Beach ports (the largest port 
complex in the United States).  A recent study of that district points to the low-wage, 
insecure, non-union, and temporary employment that has characterized the logistics 
industry in that particular region.5 In order for Jaxport to have the positive economic 
impact that we hope for in the areas of quality employment, policy makers should study 
and learn from the experience of these other port economies.    
 
 
 
 
 
 
 



TABLE ONE: Wage and Income Data for Logistics Occupations: Jacksonville, FL 
 Wage Estimates 

 Occupation Title  Employment Median 
Hourly 

Mean 
Hourly  

Mean 
Annual 

 

 First-Line Supervisors/Managers of Helpers, 
Laborers, and Material Movers, Hand 820 $19.60 $20.72 $43,100

 
First-Line Supervisors/Managers of 
Transportation and Material-Moving Machine 
and Vehicle Operators 

1,140 $25.56 $25.67 $53,390

 Driver/Sales Workers 1,720 $9.76 $12.77 $26,570

 Truck Drivers, Heavy and Tractor-Trailer 8,980 $16.74 $17.69 $36,790

 Truck Drivers, Light or Delivery Services 5,630 $12.75 $13.63 $28,340

 Sailors and Marine Oilers NA $12.15 $13.15 $27,350

 Captains, Mates, and Pilots of Water Vessels 260 NA NA NA

 Ship Engineers NA $30.35 $31.79 $66,120

 Transportation Inspectors 80 $18.30 $19.21 $39,960

 Transportation Workers, All Other 140 $17.59 $18.87 $39,240

 Conveyor Operators and Tenders 190 $14.97 $14.85 $30,880

 Crane and Tower Operators 350 $18.85 $19.42 $40,400

 Industrial Truck and Tractor Operators 2,530 $13.08 $13.72 $28,540

 Laborers and Freight, Stock, and Material 
Movers, Hand 9,870 $11.65 $12.93 $26,900

 Packers and Packagers, Hand 2,470 $9.62 $10.68 $22,220

 Shipping, Receiving, and Traffic 
Clerks 

2,970 $13.36 $14.71 $30,600

 Stock Clerks and Order Fillers 12,880 $10.17 $10.98 $22,840

 Logisticians 510 $33.18 $32.49 $67,580

 MEAN INCOME FOR ALL LOGISTICS OCCUPATIONS =   $29,138 
 

 



TABLE TWO: Wage and Income Data for Warehouse Workers, Jacksonville, FL 

 Occupational Title Employment Median 
Hourly  

Mean 
Hourly  

Mean 
Annual  

 Industrial Truck and Tractor 
Operators 2,530 $13.08 $13.72 $28,540

 Laborers and Freight, Stock, 
and Material Movers, Hand 9,870 $11.65 $12.93 $26,900

 Packers and Packagers, Hand 2,470 $9.62 $10.68 $22,220

 Shipping, Receiving, and 
Traffic Clerks 2,970 $13.36 $14.71 $30,600

 Stock Clerks and Order Fillers 12,880 $10.17 $10.98 $22,840

 Mean Income for Warehouse Workers = $25,314 

Source: These estimates are calculated with data collected from employers in all industry 
sectors in Jacksonville, FL, a metropolitan statistical area in Florida. Area Occupational 
Employment and Wage Estimates, May 2008. United States Department of Labor, 
Bureau of Labor Statistics. . 
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